Based on Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation, OJ EU Journal of Laws of 2016, no. 119) (hereinafter referred to as the “GDPR”), we inform about personal data processing methods and purposes, as well as the rights arising from the GDPR.
Controller and person responsible for data processing

The controller of your personal data is SWORNS.PL with its registered office in Warsaw, ul. Igańska 12/4, 04-087 Warszawa, NIP: 8512563213, REGON: 811949021, hereinafter referred to as SWORNS.PL. 
All correspondence concerning personal data processing must be sent to SWORNS.PL’s address, listed above, with the note: “Personal Data”, or electronically, to the following email address: iod@SWORNS.PL.

Below, you can find the rules for personal data processing at SWORNS.PL: 
1.1. SWORNS.PL uses their best efforts to follow the GDPR rules implemented in the European Union and perform all obligations arising from the abovementioned laws.
1.2. Your data shared with SWORNS.PL at www SWORNS.PL are used within the scope necessary for completing a transaction, i.e. the Agreement.
1.3. The data collected by SWORNS.PL may include:
· first name and surname, address, e-mail address, phone number (contact information),
· PESEL number, NIP,
· bank account number,
· identity card serial number,
· professional contact information provided by you,
· IP address and information included in cookies,
· other information provided by you.

1.4. SWORNS.PL declares that they will use your personal data for the following purposes:
· activities necessary for concluding and performing an agreement,
· customer service, including technical support and complaint processing,
· direct marketing concerning the services offered by our company (including Customer satisfaction analyses and information about new services offered by SWORNS.PL)
· specification and protection of our claims, prevention of violations, abuse, and criminal activities,
· management of financial flows, including receivables.
1.5. If the www SWORNS.PL website is used solely for information purposes, SWORNS.PL only collects basic technical data (e.g. the website via which the Customer entered www.SWORNS.PL, language versions, visit date and time, activities on the SWORNS.PL website, etc.).
1.6.  SWORNS.PL may share your data, based on your consent, to related entities, using proper protections:
· for the purposes of performing the Agreement concluded on-line and after-sales services (e.g. concerning complaints, etc.),
· for the purposes of operating the systems we use, their maintenance and support,
· sub-contractors performing works we order for the purposes of performing our agreements,
· entities providing advisory, legal and other services.

1.7. Your data can be shared with entities that process the personal data by order of the Controller, including:
· entities providing courier services or other mail services,
· entities working with the Controller, including authorised maintenance services (if a complaint is submitted), provided that the above entities sign appropriate declarations on following the rules for protecting personal data,
· payment institutions, banks who process payments,
· entities specialising in debt recovery,
· other institutions and entities operating based on the provisions of law.


1.8. In matters related to personal data processing, you can reach out to us at the following e-mail address: iod@sworns.pl
1.9. The Controller, upon your written request, submitted to iod@sworns.pl will cease the processing of your personal data, excluding the data necessary for completing after-sales processes, including complaints. 
1.10. Based on the provisions of the GDPR, you are entitled to:
· Access the content of your personal data, verify, correct, remove them, or limit their processing,
· Object to the processing of the personal data, including data profiling, within the scope of a legally justified interest of the Controller,
· If you claim that GDPR provisions have been violated by SWORNS.PL, you are entitled to file a complaint with the President of the Personal Data Protection Office.

1.11. Failure to provide personal data releases the Controller from obligations, such as the provision of access to SWORNS.PL’s subpages and the conclusion of the Agreement and its performance.
1.12. SWORNS.PL declares that they use cookies which enable SWORNS.PL to provide services, and you agree to install such cookies on your end device. 
1.13. SWORNS.PL does not share the data of all users who visit www.SWORNS.PL (e.g. email addresses, personal data such as first name and surname, messenger numbers, references to entities performing competitive business, etc.) for the purposes of publishing any content, including that which violates general laws, and only for the purposes of sharing information content to perform the Agreement. You should report any such events immediately via email to iod@sworns.pl. 
1.14. SWORNS.PL reserves their right to remove or refrain from publishing the content if it is in breach with the Terms and Conditions and good practice.

Cookies

The SWORNS.PL website uses information stored in files, called “cookies”.
Cookies are IT data stored on users’ end devices, for the purposes of using websites. These files most commonly contain the name of the website they come from, the time they are stored on the end device and a unique number.

Additional information:
· not changing your browser’s settings means that you accept cookies,
· cookies are used for the purposes of adjusting a website’s content to users’ preferences, creating aggregated statistics, and optimisation,
· installation of cookies is necessary for the proper provision of services on a website,
· as part of the website, the following cookies are used:
- “persistent” cookies, which are stored on your device for a period specified in the cookies parameters or until they are manually removed,
- “session” cookies, which are temporary files, stored on your device until you log out (leave the website).

You are entitled to decide on the scope of access of cookies on your computer by selecting the appropriate settings in your browser in advance. Detailed information on the possibilities of and methods for processing cookies are available in the software settings (in the web browser).

